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CEBEPHA MAKEAOHUJA

BoBeaHM oapeabu

UneH 1

OpAGAHM TEPMUHM BO OBMe OMWTW YCAOBM W MNOBOAHOCTM Ha

npom3BoaoT Roadside Assistance (BO MNOHATaMOLUHUOT TEKCT:

,ONLWTK YCAOBMU,,) FO MMaaT CAEAHOBO 3HaYeHe:

1.1. ,ORYX, ro o3HauyBa ApywTBoto OPUKC TPYMNA MKA aooen
Ckonje, YA. 11 Oktomspu 6p. 31/1-9, Ckonje, EMBC:
7283806, Koe opraHuaupa W/uan 06e3bepyBa €AMHCTBEHM
NOBOAHOCTM Ha NPomn3BOAOT Roadside Assistance;

1.2. ,ORYX, u ,ORYX Assistance, ro o3HauyBa KomepumjaAHUOT
Ha3nB U 6peHA nop koj ORYX opranuaupa M obesbepyBa
€AMHCTBEHM MOBOAHOCTU Ha NPOU3BOAOT Roadside Assistance;

1.3. ,XAAK Ocurypysatbe,ro o3HauyBa APYLITBOTO Ha MapTHepOT
XAAK OcurypyBatbe a.A. Ckonje, ya. Majka Tepesa 6p. 1 Baes
2, UeHtap, Ckonje, EMBC: 6224695, koe CO KOPWUCHULMUTE
CKAy4YyBa AOroBop 3a Npon3BoAOT Roadside Assistance;

1.4. ,KOPMUCHMK, € TEPMUH NOA KOj ce Nnoapasbupaat GU3NUKU UAK
npasHU AvLa kou co XAAK OcurypyBakse CKAyYMAe AOTOBOP 3a
npousBoaoT Roadside Assistance M Ha Kou MM npwunaraat
npasata oA oBue OnuwTH YCAOBH;

1.5. ,Bosuno, o3HauvyBa NpUBaATHO MOTOPHO BO3MAO HaMeEHETO 3a
NpPeBo3 Ha AMLLA CO HajMaAKy 4 TpKaAa, Koe NOKpaj CEAULLTETO
3a BO3ay4o0T, MMa yLTe HajMHory 8 ceauwiTa (kateropuja M1) n
MOTOPHO BO3MAO 3a NPEBO3 Ha CTOKM YMja HajroreMa Maca He
e noronema op 3,5 ToHu (kateropuja N1), a Koe € NPOonNUCcHO
perucTpupaHo 1 MMa Baxeuka coobpakajHa AO3BOAS;

1.6. ,3akynopasad, € NpaBHO AULIE KOE BPLUM AEJHOCT Ha 3aKyn Ha
BO3WAQ, co koe ORYX uma porosopeHa copaboTka 3a 3akyn Ha
BO3WA@ BO COrAGCHOCT CO OBMe OnwTW YCAOBM WUAU CaMMOT
ORYX BO cAayuaj kora ORYX paBa cBOE BO3MAO MOA 3aKyn.

CAEAHWTE OMLUTU 0APEABY BaxaT 3a CUTE MOBOAHOCTH Ha NPOWU3BOAOT

Roadside Assistance:

2.1. KOpPWCHUKOT KOj € OU3UUKO AMLEe MOXEe Aa M KOPUCTU
NOBOAHOCTUTE Ha NPM3BOAOT Roadside Assistance AOKOAKY
MCTUOT BO MOMEHTOT Ha HecpekaTta 61A BO BO3UAOTO, 6€3 ornep
Ha Toa AaAvM € COMCTBEHMK Ha BO3WAOTO WAW € BO3ay WAU
coBo3ay. Bo cAyyaj Ha KOpPUCHWMK KOj € MpaBHO AuLE,
NOBOAHOCTUTE Ha NPoun3BoAOT Roadside Assistance moxe pa
' KOPUCTU Koe BUAO AVLE KOE YrpaByBa CO BO3UAOTO.

2.2. Cwute U3HOCKU, OAHOCHO AUMWUTU HA OAAEAHUTE NMOBOAHOCTU KOU
ce HaBeAeHW BO oBMe OMLUTH YCAOBU U KOM Ce U3pa3eHu BO
NapuuYHK eAMHWLM, NpeTcTaByBaat 6pyTo BPEAHOCT, OAHOCHO
TME W BKAYYyBaaT CWUTE MOXHW AAHOUM, AOMOAHWUTEAHM
A@HOLM, MPUAOHECH M APYTN 3aKOHCKM A@Bayku.

OcurypeHu cayyau

UneH 2

MAHWTE, HEW3BECHU CAyuyau, KOWM Ce CAydyBaaT HE3aBWCHO OA

€AMHCTBEHATa BOAja Ha KOPUCHWMKOT, KOM My AaBaaT MnpaBo Ha

KOPUCHUKOT A@ MM KOPUCTH NOBOAHOCTUTE U KOM Ce ONdaTEHN CO OBUE

OnLTH YCAOBU CE CAEAHUTE:

1.1. Hesropa / Hecpeka nopaav Koja BO3WAOTO He € BO BO3Ha
cocToj6a MAM € HEBO3MOXHO CO BO3WAOTO A Ce yrnpaByBa Ha
6e36epeH HauuH;

1.2. HeCOBECHO paKyBahe CO BO3WAOTO, LUTO O OHEBO3MOXMAO
ABUXEHETO Ha BO3UAOTO UAWM 6€36EAHOTO BO3EHSE;

1.3. TexHWuKa HeMcrnpaBHOCT Ha BO3WMAOTO 3apaAMu Koja BO3WAOTO
He e BO BO3Ha cocTojba MAM BO3EHETO cTaHaAo Hebe3bepHo
MAW OMAcHO MO XWBOT, KAKO M HAABOPELLIHO BAMjaHWE KOe ro
OHEBO3MOXMUAO ABWXEHETO Ha BO3MAOTO WMAM 6e3bepHOTO
BO3€EHE.

06BpCKU Ha KOPUCHUKOT

UneH 3

KOPUCHUKOT € AOAKEH:

1.1. OpraHusMpareTO Ha yCAYr1Te 3a MOMOLL Ha naT Aa M AOBepwH
Ha KOHTaKT LeHTapot Ha ORYX BeaHalU No HacTanyBakeTo Ha
OCUIYPEHMOT CAYYaj, KaKo M Ad M CAeAM CUTE HWBHM ynatcTea
W Ad Y npeseme cute NoTpebHU MEPKKU CO LEA Aa Ce HaManu
06eMoT Ha WTeTa;

1.2. Aa 6uae Ha MecToTO Ha 0be3beayBatbe Ha ycAyrata (OCBEH BO
CAyYyaj Ha noBpepa, kora e notpebHa WTHa MeAMUMHCKa
nomoLu);

1.3. CeKkoj oCUrypeH CAyYaj LUTO MOXe Aa PE3YATHPA CO UCMAaTa UAU
HaAOMeCTyBare 0A cTpaHa Ha ORYX aAa ro npujaBu BO nuLlaHa
dopma Bo pok oA 30 pAeHa 0A HacTanyBaHETO Ha OCUTYPEHUOT
CAyYaj.

NMoBoAHOCTH Ha Npou3BoAoT Roadside Assistance

UneH 4

Bo cAyyaj Ha ocTBapyBake Ha OCUrypeH HactaH, Bo nepuop op 1

rOAMHa COrAaCHO BPEMEHCKOTO MOKPWUTME OA YAEHOT 9 Ha oBue

onwTH YCAOBWU, KOPUCHUKOT MUMa MNpaBO Aa M KOPUCTU CAEAHUTE

NMOBOAHOCTH:

1.1. ycAyra Ha KOHTAKT LEHTapOT KaAe KOPWUCHWMKOT MOXe Aa ro
npujaBu OCUIYPEHUOT HacTaH U Aa Aobue MHdopmMaumu 3a
npon3BoAoT Roadside Assistance u Heroute noBoAHOCTU O-
24 yaca pHeBHO, 365 AeHa BO ropvHarTa;

1.2. ycayra 3a nOMOL Ha Nat (MOMPaBka Ha BO3WUAO) AO HajBUCOK
BKyneH u3Hoc op 6.250,00 MKD;

1.3. ycayra 3a NpeBO3 Ha BO3UAO AO HAjBMCOK BKYMEH W3HOC OA
12.500,00 MKD;

1.4. HeorpaHW4eHO KOpWCTetbe Ha anAvkaumjata Drive Angel.

3apaan usberHyBarbe Ha CEKAKBO ABOYMEHE, TpOLIOUMTE 3a

M3BAEKyBate Ha BO3MAOTO HE CE BKAYYEHU BO MOBOAHOCTUTE Ha

npou3BoAoT Roadside Assistance.

CWTe NOBOAHOCTM Ha NPOMU3BOAOT ce BecnAaTHU 3a KOPUCHULMTE AO

M3HOCOT KOj € YyTBpAEH BO cTaB 1 Ha 0BOj uneH. Bo cayuaj Ha

KOPUCTEHE Ha YCAYTU HAA AUMUTOT UAKU YCAYTU KOU HE CE BKAYYEHMH,

KOPUCHUKOT MOXE AA@ M KOPWUCTU YCAYTUTE CO HUBHO MAAKatbe

COrMNaCHO BaXXe4yKUOoT LLEHOBHUK Ha AEHOT Ha MHTepBeHLLMjaTa.

HauuH Ha ocTBapyBaHe Ha NOBOAHOCTUTE
UneH 5
KOPUCHUKOT MOXe Aa M OCTBapW MPOMNWLIAHWTE MOBOAHOCTH
HajMHOry A0 AMMWTOT YTBPAEH BO uYAeHOT 4 ctaB 1 op oBue Onwtu
YCAOBM, MOA YCAOB KOPUCHUKOT Aa 0O ynpaByBaA BO3WAOTO BO
MOMEHTOT Ha HacTanyBahe Ha notpebarta 3a ycAayra AU UCTUOT Aa Ce
Haofan BO BO3WAOTO, BO3UAOTO A@ YYeCTByBaAO BO COOOpPaKajoT U
AOKOAKY CO MOBUK KOj € Ha pacnonarake 24 yaca AHeBHO, 365 aeHa
BO roAMHaTa, nobapan NnomMoLl Ha nat U npuyekan obe3beayBare Ha
ycAyraTa.
Mpu NoBHKyBakLe Ha MOMOLL KOPUCHWUKOT € 06Bp3aH Aa Ce NPEeTCTaBu
CO OBME NOAATOLM:
2.1. 6poj Ha noAuca;
2.2. vMe U nNpesuMe;
2.3. perucrapcka o3Haka Ha BO3WAOTO;
2.4. VN 1 MapKa Ha BO3WAOTO;
2.5. 6poj Ha MobBUAEH TenedOH, ako KOPWUCHUKOT MMa MOOBUAEH
TenedoH;
2.6. HajnpeuM3eH MOXEH OMUC Ha AokaumjaTa Kape ce Haofa
BO3WAOTO M ONUC Ha AEDEKTOT;
2.7. ApPYyr¥ NoAATOLM KOM ONepaTopoT BO KOHTAKT LIEHTApOT Ke '
nobapa no norpeba.

3. ORYX ce o6Bp3yBa aa ynotpebysa pasymHa BELITMHA U BHUMaHWe

npu 06e3bepyBarse NOBOAHOCTU OA CBOUTE NMPOWM3BOAM, HO HE MOXE
Aa rapaHTMpa Aeka YCAYrMTe Ha MpPOM3BOAOT Cekorawl Ke
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dYHKUMOHUPaaT 6e3 NPEKWHU, AOLHEHA WAW HECOBPLLUEHOCTU. MoA
YyCAOB Aa ynotpebyBaA pasymHa BelWTMHA M BHUMaHue ORYX He
OAroBapa 3a CAEAHOTO: LUTETU KOW HEe Ce NMPUUMHETU CO KpLieHe Ha
oBue OnwTK YCAOBM OA cTpaHa Ha ORYX MAM Npeky Apyro AenyBarbe,
KaKo W LUTETU KOW HUTY KOPUCHUKOT HUTY ORYX He Moxene pasyMmHO
Aa ' NpeABMAAT BO MOMEHTOT Ha CTanyBahse BO CMAa Ha oBue Onutu
YCAOBM.
AKo 36MPOT Ha CeBKyMHWUTE TpoLLoUM 3a 0b6e3bepeHnTe ycayrn bupe
NoroAemM OA AMMMWTOT YTBPAEH BO UAeHOT 4 ctaB 1 op osue Onwtu
YCAOBW 3@ BPEME Ha BaXHOCTa Ha MOBOAHOCTUTE, OAHOCHO BO NEPUOA
0A 1 roanHa, KOPUCHUKOT € AOAKEH BO MOMEHTOT Ha NMpeYekopyBake
Ha AMMUTOT Aa M MOAMMPWU MpeyeKkopyBakatTa Ha HaBeAEHWTE
WU3HOCK (M3HOC HapA AUMMTOT). AOKOAKY 3apasu W3HOCOT Ha
ocTaHaTMTe MOBOAHOCTU € HEOMXOAHO A@ Ce HaAOMAaTU pasavka co
uen Aa My 6upe obesbepeHa MOBOAHOCTA Ha  KOPUCHWMKOT, a
KOPUCHMKOT opbue Toa apa ro ctopu, ORYX He e AOAXEeH Aa ja
06e36ean NpeAMETHATa NOBOAHOCT.
AOKOAKY TEPEHCKUOT PabOoTHUK Ce MOCOMHEBa BO MAEHTUTETOT Ha
KOPUCHMKOT, NMPU OCTBapyBare Ha CUTE MOBOAHOCTU, KOPUCHWUKOT
Tpeba Aa ce AerUTUMKUpPA CO MPUKAXYBaHe HA AMYEH AOKYMEHT KOj
HECOMHEHO ro NOTBPAYBa MAEHTUTETOT Ha KOPUCHUKOT.
Mo obesbepeHaTa ycAyra oA NpPoM3BOAOT Roadside Assistance
KOPUCHMKOT AobuBa obpasel, Ha dakTypa, kKoj e 0b6Bp3aH aa ro
notnuiie, 6uAEjkn ce pabot 3a AOKYMEHT CO KOj Ce€ €BMAEHTUpPaA
KOPUCTEHETO Ha MOBOAHOCTUTE OA MPOM3BOAOT Roadside Assistance.
DOKOAKY KOPUCHUKOT ja npeHece noAucata 3a OCWUrypyBake Ha
XAAK OcurypyBake Ha ApYyro Auue, Moxe Aa nobapa op XAAK
OCUTYPYBAHE npaBata 1 06BpckuTe 0A AOroBOPOT 3a MPOU3BOA
Roadside Assistance aa 6UAaT NPEHECEHU, BO LLEAOCT U COAPXMHA,
Ha AMLETO Ha KOoe Beke ro NpeHeA ropecrnomeHaTtara noauca Ha
XANK OcwurypyBarbe.

AoroBop 3a npou3BoA Roadside Assistance, T.e. npasata u
obBpcKKTE WITO Npou3AeryBaat op Yeayrata Roadside Assistance ce
noBp3aHK CO BaAMAHOCTa Ha noaucata 3a XAAK OcwurypyBarbe Bp3
OCHOBa M / AW BO BPCKa CO KOja e CkayueH AoroBopoT 3a Roadside
Assistance. 10 UCTEKOT 1 / UAM NPECTAHOKOT Ha noAucaTta 3a XAAK
OcurypyBatbe, npecTtaHyBa W NpaBoOTO Ha YycAayrata Roadside
Assistance.

MomoL Ha naT (nonpaeBka Ha BO3UAO)

UneH 6

Mo 6apaHoTo 0b6e3beayBarbe YycAyra OA NPOM3BOAOT Roadside

Assistance onepaTopoT Ha KOHTaKT LLeHTapoT Ke NPOLIEHU KOj BUA Ha

ycayra Tpeba pa My ce 06e36eAM Ha KOPUCHUKOT NPBO. AOKOAKY

AEXYPHUOT OMnepatop MPOLEHUA AEKA € MOXHO YCMELWHO Aa ce

CnpoBeAe UHTepBEHLMjaTa co NonpaBka Ha BO3UAOTO Ha Nart:

1.1. Ha MeCTOTO Ha WHTepBeHUMjaTa ro npaka HajéAUCKUOT
TEXHWUYKKU onepaTuBeH TMM Ha ORYX;

1.2. aKo ce pabotu 3a HencnpaBHOCT Ha BO3UAOTO KOja € MOXHa Ad
ce OTCTPaHMW Ha OMPEeAEAEH HAUWH, AEXYPHUOT OnepaTop Npeky
TenedOH My AaBa Ha KOPUCHWMKOT TEXHUUKM ynatcTBa 3a
OTCTpaHyBare Ha AEPEKTOT.

Mo AoafarbeTo Ha OonepatuBHMUOT TEXHUYKM TUM Ha MECTOTO Ha

WHTEPBEHLMjaTa ce NnpucTanyBa KOH CTPYYHO AWjarHocTUUMpare Ha

AedekToT. Mo AnjarHocTMumparse Ha AePEKTOT, AOKOAKY € MPOLEHETO

AEKa HEroBOTO OTCTPaHyBathe € MOXHO Ha TEPEH, Ce NpuUcTanyBa KoH

nornpaBkKa Ha BO3UAOTO Ha Mnart.

TexHWyaTa NOMOLL Ha NaT ' BKAYYyBa CAEAHWTE aKTUBHOCTMU:

3.1. ucnylwTake Ha NOrpeLLlHO HaTOYEHO FOPUBO;

3.2. AOMNOAHYBaH:-€ Ha ropuBo;

3.3. 3aMmeHa Ha TpKaAa U Tymu;

3.4. 3aMeHa UAY NMOAHEHE HA aKyMyAaTop;

3.5. OTKAydyBae Ha  3aKAyYeHO
EAEKTPOHCKH).

BO3WAO (MexaHWuKu,

4.

MonpaBkaTa Ha BO3WAOTO BO OAPEAEHU CAyYan MOXE Aa pPe3yATvpa
co rybetse Ha pabpuukata rapaHumja. Auctata Ha TakBUTE onepaLmu
3aBMCH OA NPOM3BOAMTEAOT Ha BO3WAOTO. peap OTMoYHyBakbe Ha
nonpasBKaTta CTPYYHUOT TEXHUUKU TUM Ke o 3arno3Hae KOPUCHUKOT CO
onepauuute KoM e NoTpebHO Aa ce M3BpLUAT U Ke Aape nocebHa
HanomMeHa AOKOAKY ce paboTu 3a onepauuu Ha TepeH, Mopaau Kowu
BO3WAOTO ja rybu rapaHumjata. Bo TakBM cAydan TUMOT Ke npuctanm
KOH W3BpLUyBake Ha onepauuute MNo AobMBare NPETXOAHA
COrAACHOCT 0A KOPWUCHUKOT. Bo CNPOTUBHO, KOPUCHUKOT MOXE Aa ja
aKTMBMpa ycAyrata 3a NPeBO3 Ha BO3WAOTO COMAACHO UYAEHOT 7 0A
oBue OnLwTH YCAOBM.

Bo cayyaj kora npu nonpaska ce U3BpLUyBa BrpapyBake / 3aMeHa
Ha AENOBW WAM MOAHEHE CO TOPWUBO, BrPAAEHWUTE AENOBU WU
HaTOYEHOTO FOPUBO HE CE BKAYYEHU BO MOKPUTUETO WM HUBHWUOT
TPOLLIOK € Ha TOBap Ha KOPUCHUKOT COrAACHO Na3apHarta LeHa Ha Tve
AENOBU U TOPUBOTO.

AOKO/\Ky CO UBAEryBameto Ha MHTEPBEHTHUOT TUM Ha MECTOTO Ha
HaCTaHOT Ce YTBPAM AEKa HE € MOXHO Aa ce nonpaBu BO3UAOTO U
AEKa He e U3BpLUEHA HWKaKBa MNonpaBka Ha BO3UAOTO, KOPUCHUKOT
MOXeE Aa ja KOPWUCTM yCAyraTa 3a NPeBo3 Ha BO3MAOTO U Ke ce cMeTa
AEKa ycAyraTa 3a nonpaska Ha BO3WMAOTO HE € KOpUCTEHA.
Tpowouute 3a natapuHa, MoOCTapuHa, TPAeKT W CA, KOW 3a
MHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaat npu 06e3bepyBare
Ha OBaa NOBOAHOCT C€ BKAYYEHU BO LeHaTa Ha VIHTepBeHLLMjaTa, T.e.
BAEryBaaT BO NpecMeTKkaTa Ha HaAOMEeCTOUM 3a ycAyrata NOMOLL Ha
nat oA YAeHoT 4 ctaB 1 Ha oBWe OnLTH YCAOBU.

MNpeBo3 Ha BO3UAO
Unen 7
YC/\yraTa 3a NPeBO3 Ha BO3UAO ' BKAyYyBa OBME aKTUBHOCTU:

1.1. poafarbe Ha MecToTo Ha WHTepBeHUujaTa;

1.2. TOBapeHe Ha BO3UAOTO HA MHTEPBEHTHO BO3UAO;
1.3. npeBO3 (LWAEMYBamE) Ha BO3UAOTO;

1.4. wucTOBapyBar€ Ha BO3WAOTO.

TpowouuTte 3a natapuHa, MoOCTapuHa, TPAeKT U CAMUYHO, KOW 3a
MHTEPBEHTHOTO BO3KMAO Ha ORYX ce nojaByBaat npu 06e36eayBaHse
Ha 0Baa NMOBOAHOCT CE BKAYYEHM BO LieHaTa Ha MHTepBeHUujaTa, T.e.
BAEryBaaT BO NMPEeCMeTKaTa Ha HaAOMECTOLM 3a yCAyraTa nmomoLl Ha
nat oA YAeHoT 4 ctaB 1 Ha oBve OnLITK YCAOBM.

Drive Angel

UneH 8

Drive Angel e cucTem / anAMKaumja Koja ro AeTeKTrpa BO3EHETO ako
CUCTEMOT € aKTMBUPaH aBTOMATCKU UAU PaYHO OA KOPUCHWUKOT U U
obpabotyBa ¥ aHaAM3upa NopaTouuTe KOoW M1 cobupa Anankauujata
CO LieA Aa ro NpoYmnTa CTaTycoT Ha TEKOBHOTO BO3€HE Ha KOPUCHUKOT.
AOKOAKY aArOPUTMOT Ha anAuKauuja 3akAydyu Aeka ce MOCTUrHaTH
napameTpy KOW yKaxyBaaT Ha coobpaKkajHa Hecpeka, MOMEHTAAHO
Ce aKTMBMpa aBTOMATCKWU MOBUK AO KOHTAKT LIeHTapoT, KOj COAPXM
KAYYHU peneBaHTHU MHGOPMaLMK OA KOW OnepaTopuTe BO KOHTaKT
LEHTapOT MOXaT BeAHaLU Aa ro NpoUeHaT CTeNeHOT Ha aBTEeHTUYHOCT
Ha anapMoT U, AOKOAKY e noTpebHo, Bp3 OCHOBa Ha AobueHuTe
MHPOPMaLMK A@ TO KOHTaKTMpaaT KOPUCHUKOT WUAW PEAeBaHTHUTE
CAYXOM (MOMOLL 0A NaT, MoXapHUKapu, NoAuuMja U 6p3a NMOMOLL)
3apaAv opraHusmparse akTUBHOCTU 3@ MOMOLL.

HauuHOT Ha akTuBUparLe U paboTta Ha cuctemot Drive Angel, kako U
orpaHuyyBakata Ha MNPEAMETHMOT CUCTEeM ce AePUHMpPaHU BO
OnwTuTe NpaBuAa U YCAOBK 3@ KOpUCTEHE Ha anAvkauujata Drive
Angel, poctanHM Ha Beb cTpaHata http://putniandeo.oryx-
asistencija.hr/, a kou ycAoBK Ke My 6MAAT AOCTANHU Ha KOPUCHUKOT
1 Ha HEroBMOT NamMeTeH TEAedOH MO MHCTaAUpPaHbe U aKTUBUPaHE Ha
anavkauumjata Drive Angel Ha nameTHWOT TenedoH. OnwTuTe NnpaBuAa
1 YCAOBW 3@ KOPUCTEHE Ha anAnKkauujata Drive Angel rv poonoAHyBaat
OBMWE YCAOBM BO MOTrAEA Ha KOPUCTEHETO Ha anAvkauujata Drive
Angel.
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BpemeHCKO nokputue

UneH 9

MoBoAHOCTUTE Ha npou3BoAoT Roadside Assistance, kou ce
nponuwaHu co ore OMLTU YCAOBHW, BaxaT eAHa TOAMHA OA AEHOT Ha
AOroBoparbe Ha NPOU3BOAOT. Bo cAyuaj Ha AoCTaByBahe Ha HaAor 3a
AeaKTUBMparse / CTOPHO Ha MPOM3BOAOT, MPOU3BOAOT CE A€aKTUBMPaA
COrAaCHO HaAOrOT.

KOPUCHUKOT CTEKHYBa MpaBO 3a KOPWUCTEHE Ha MOBOAHOCTUTE
cnopea oBue OnNwWTW YCAOBM OA MOMEHTOT Ha aKTuBuparbe Ha
npou3BoaoT Roadside Assistance, oapHOocHO 24 yaca no
CKAYUYyBaH-€TO Ha AOFOBOPOT, aKO MOWHAKY HE € AOrOBOPEHO.
MoBoAHOCTUTE Ha MpPom3BOAOT Roadside Assistance npecraHyBaat
Mo UCTEKOT Ha 24 (ABaAECET M YETBPTMOT) Yac OHOj AEH KOj BO HAAOrOT
3a aKTUBUpPatbe € HAaBEAEH KaKO AEH Ha 3aBPLLETOK Ha NOKPUTUETO,
AOKOAKY NMOWHaKy He € AOrOBOPEHO.

TeputopujanHo nokpute - Penybanka CeBepHa MakeaoHuja

UneH 10

[MoBOAHOCTUTE M AMMMTUTE Ha nNpou3BoAOT Roadside Assistance
onuLWwaHKW BO YAeHOT 4 ctaB 1 op oBue ONWTM YCAOBM BaxaT Ha
TepuTopujata Ha Penybanka CeBepHa MakeaOHWja U ce opHecyBaat
Ha naTHaTa Mpexa koja obe3bepyBa HOPMaAHa AOCTANHOCT AO
MECTOTO KaAe BO3MAOTO OCTaHaAO BO AEDEKT.

UcknyuyBare Ha obBpckaTa Ha ORYX

Unen 11

0O6BpckaTa Ha ORYX 3a 06e36eayBatbe Ha ycAyrata noMoLl Ha nat e

MCKAYYEeHa BO CAyYaj:

1.1. aKo KOPUCHMKOT MNPEKPLUMA HEKOja OA CBOWTE OOBPCKM
NPOMNULLIAHK CO YAEHOT 3 UAWM OCUTYPEHUOT CAyYaj € NnocaeanLa
Ha HaMepHO AEjCTBO OA CTpaHa Ha KOPUCHMKOT;

1.2. aKo OpraHW3upaHeTo Ha yCAyrute 3a npou3BopoT Roadside
Assistance He e U3BPLUEHO OA CTpaHa Ha KOHTaKT LIEHTapoT Ha
ORYX, T.e. AOKOAKY HacTanyBaH€eTO Ha OCUIYPEHWUOT CAyYaj He
€ MpujaBeHO BO KOHTaKT UeHTapoT Ha ORYX uan He e
HanpaBeHa npujaBa BeAHaW MO HacCTaHyBakeTo Ha
OCUIYPEHUOT CAyYaj;

1.3. ako KopucHWMKOT nobapa nNpPeBo3 Ha BO3UAO KOE €
HeocurypaHo, HeperucTpupaHo WMAM KOe HeMa Baxeuka
coobpakajHa AO3BOA3;

1.4. aKo OCWUIYPEHMOT CAy4Yaj € MOCAEAMLIA OA BOEHW CAyYyBaha,
HEpPEeAW, COUMjaAHU  HeMUpW, paaujauunja,  LUTPajKOBMH,
AEMOHCTpaLMK, TEPOPUCTUUKM aKTU AU caboTaxa U CA.;

1.5. aKo BO MOMEHTOT Ha HacTaryBaHEe Ha OCUIypPEHWUTE CAyYau Co
BO3WAOTO yNpaByBano AuLE 6€3 COOABETHA BO3auka AO3BOAQ;

1.6. aKo BO MOMEHTOT Ha HacTaryBake Ha OCUIYPEHWUTE CAyYan Co
BO3WAOTO ynpaByBano Auue 6e3 3Haere M 0pobpyBatbe Ha
COMNCTBEHWKOT Ha BO3WAOTO WMAW AULE KOE Ha HE3aKOHCKM
HauMH CTEKHAAO BAAAEHUE BP3 BO3UAOTO;

1.7. aKo KOPUCHWMKOT yyecTByBaA BO OOAOXYBat-€, KPUMMHAA W
Tenaykn, Kako U APyru KQUBUYHU AEAa;

1.8. aKo KOPUCHMKOT yyecTByBaA BO HATNpPeBapK W TPKK CO LiEA A
NMOCTUTHE HajroAemMa WAM  HajroneMa npocedvyHa 6p3uHa,
BKAYUYBajKn MM U TPDEHWUH3UTE;

1.9. aKko BO3aukaTa CrocoBHOCT Ha KOPUCHUKOT BUAa 3HAYUTEAHO
HaManeHa Taka LWTo Toj He 6uA BO cocTojba pa ro ynpasyBa
BO3WAOTO Ha 6e36eAeH HauMH, a 0COBEHO ako BO MOMEHTOT Ha
OCUTYpeH CAyyaj Toj BMA MOA AEJCTBO Ha AAKOXOA, APOTH,
NCUXOAKTUBHU AEKOBU UAWU APYTW NMCUXOAKTUBHWU CYyNCTaHLUMK.

KOPUCHUKOT, KOj OBO3MOXMA CO BO3WMAOTO Aa ynpaByBa AMLE BO

CUTyaLMWUTE OA MPETXOAHMOT CTaB Ha OBOj YAEH, M rybu npaBaTta oA

npoun3sBoAoT Roadside Assistance.

ORYX He e 0ATOBOPEH 3a EBEHTYaAHWUTE AOLHEHA KOU CE Pe3yATaT Ha

HaABOPELLHW MPUYMHK KoM He 3aBucat op ORYX (kako LITO ce, HO He

OrpaHWyyBajk1 ce Ha, METEOPOAOLLKM PEHOMEHM, 3aCTOM Ha NaToT U
CA.), KOM MOXe Aa MNpUUMHAT MOTELIKOTMM BO MCNopakata Ha
NOBOAHOCTUTE U CMPOBEAYBaHETO Ha 0BME OMLUTH YCAOBH.
lNoaHecyBaH-€ Ha NPUroBOPU U pellaBakbe Ha CrOpOBMU
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CuTe AMLA KOM CBOJOT NpPaBeH WMHTEPeC ro upnaTt OA MPOU3BOAOT
Roadside Assistance, ckayueH cornacHo oBue OnLTH YCAOBM, BO POK
oA 30 (Tpuecet) AeHa OA AEHOT OA KOPUCTEHETO Ha NMOBOAHOCTUTE,
CBOUWTE EBEHTYaAHU NPUIOBOPU KO NPOMU3AETyBaaT UAM CE BO BPCKa
CO HaBEeAEHOTO, NMPBEHCTBEHO Ke I'M NMoAHecaT BO NullaHa dopma Ha
aapeca Ha ocurypyBayor XAAK OCUINYPYBAHE AA CKOIUE, ya.
MajkaTepesa 6p. 1 BAe3 2, CKonje, MAM MO NaT Ha EAEKTPOHCKa
nowrTa Ha aapeca info@halkinsurance.com.mk op Ko npurosopu
K& MOXe CO CUIyPHOCT Aa Ce YTBPAM COAPXMHATA Ha M3BECTYBaHETO,
NOTAMUCOT Ha MOAHOCUTEAOT Ha W3BECTYBakeTO W BPEMETO Ha
1crnpaKkarbe Ha M3BEeCTyBaheTo. 3a cekoe NoTpebHo poobjacHyBaHe
BO OAHOC NPUroBOPH, AMLLIATa MOXaT Aa ce jaBaT Bo KoHTakT LieHtap
HaXank Ocurypyearse AA Ckonje.

Mp1roBopoT MOpa Aa ' COAPXHM CUTE BaXXHWU GaKTU U AOKa3W BP3 KOU
ce H6asupa.

0OAroBOpOT 3a OCHOBAHOCTA Ha MPWUrOBOPOT Ke Ce AOHece BO POK
oa 30 (TpueceT) AeHa OA AEHOT Ha NMOAHEeCyBare Ha NPUroBOPOT.
LOKOAKY KOPUCHUKOT HE € 3aA0BOAEH OA OArOBOPOT Ha ApyLITBOTO
no NnopHeceHa MpeTcTaBka MMa NpaBo Ha MOAHECYBake NMPUroBop
(npetctaBka) A0 AreHumjata 3a cynepsBu3unja Ha OCUrypyBare Kako
OopraH HaAAeXeH opraH 3a cynepBu3dja Ha ApylTBata 3a
OCUIypyaBHE MAK OTMNOYHYBaHE Ha Apyra nocranka.

Apyrv oapeabu
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Oapepbute op oBue OMWITM YCAOBU MOAAEXAT Ha MNPOMEHM, a
M3MEHETUTE YCAOBU Ke bruaaT 06jaBEHU BO MOMEHTOT Kora cTanyBaat
BO CMAQ, aKO NOUHAKY He € yTBPAEHO.

OBwue OnwTn ycnosu ce npumeHysaat oa 01.01.2025 roanHa.

Oswue Ycn08BM ce AOHECEHM BP3 OCHOBA Ha OBiacTyBarbe Ha HagzopHWoT oabop Ha
[JpywTtso 3a ocurypysarbe XAJIK OCUTYPYBAHE A[l Ckonje ytBpaeHo co Opnyka
6p.0203-04/13 o 03.03.2023 roguHa u Ogayka Ha YnpasHuoT oa6op 6p. 0202-
75/07 op, 25.12.2024 ropuHa 1 Ke ce npumeHysaat og 01.01.2025 roguHa.
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