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TEAEOOHCKU BPOJ HA KOHTAKT LIEHTAPOT 0800 91575
(3a nosuLM OA cTpaHcrBo +389 2 551 7452)

BoBeaHH oapeabu
UneHn 1

OpAEAHU TepMUHM BO oBME OnWTW YCAOBM M MNOBOAHOCM Ha

npoun3BoAOoT Roadside Assistance (BoO NOHaTaMOLUHWOT TEKCT

,ONLWTU YCAOBM,,) rO UMaaT CAEAHOBO 3HaUEHE:

1.1. ,0ORYX, ro osHauya apywrsoto OPUKC I'PYNA MKA aooen
Ckonje, YA. 11 Okromspwu 6p. 31/1-9, Ckonje, EMBC
7283806, koe opraHu3vpa u/uAM  0b6e3benyBa
€AMHCTBEHM MNOBOAHOCTM Ha npou3BoaAoT Roadside
Assistance;

12. ,0RYX, wu ,ORYX Assistance, ro o3HawBa
KOMEPLIMjaAHUOT Ha3nB 1 6peHA Noa Koj ORYX opraHusvpa
1 0be3bepyBa €AMHCTBEHU MOBOAHOCTY Ha MPOU3BOAOT
Roadside Assistance;

1.3. ,XAAK OcurypyBakse, ro 03HavyBa ro 03HaudyBa APYLLUTBOTO
Ha napTtHepoT XAAK OcurypyBame a.aA. Ckonje, yA. Majka
Tepesa 6p. 1 BAe3 2, LleHTap, Ckonje, EMBC: 6224695,
KOE CO KOPWUCHULWTE CKAydyBa AOTOBOP 3a MPOU3BOAOT
Roadside Assistance;

1.4. ,KOpPUCHUK, e TEpMUH MOA KOj ce noapasbupaar pusnum
WAW NpaBHU AMLA kou co XAAK OcurypyBame Ckaywine
AOroBOp 3a Npon3BoaoTRoadside Assistance 1 Ha kou UM
npvnaraat npaeata oA oBue ONLITU YCAOBU;

15. ,B0o3uro, 03HauyBa NPUBATHO MOTOPHO BO3UAO HAMEHETO
3a NpPeBO3 Ha AMLA CO HajMaAnky 4 Tpkana, koe NoKpaj
CeAMLUTETO 3a BO3a40T, UMa yLITe HajMHory 8 ceauLuTa
(kaTeropuja M1) 1 MOTOPHO BO3MAO 3@ NPEBO3 Ha CTOKM
yMja HajronemMa maca He e noronema op 3,5 TOHW
(kateropuja N1), a koe e NPONUCHO PErnCTPMpPaHo 1 Mvia
Baxeuka coobpakajHa AO3BOAS;

1.6. ,3akynopaBad, € MPaBHO AULIE KOE BPLUM A€jHOCT Ha 3aKyrn
Ha BO3MAa, co koe ORYX nma poroBopeHa copabota 3a
3aKyn Ha BO3WAa BO COMAACHOCT CO 0B1e OMLUTH YCAOBU AU
camunot ORYX Bo cayuaj kora ORYX paBa cBOE BO3MAO MOA
3akyn.

ChepHMTE ONWTH 0APeAbW BaxaT 3a CcuTe MOBOAHOCM Ha

npoun3BoAOT Roadside Assistance:

2.1. KOPUCHWKOT KOj € OU3INYKO AULE MOXE Aa TM KOPWUCU
NOBOAHOCTUTE Ha NPU3BOAOT Roadside Assistance AOKOAKY
MUCTMOT BO MOMEHTOT Ha HecpekaTta 61A BO BO3UAOTO, 6e3
OrAeA Ha Toa AaAM € CONCTBEHUK HA BO3UAOTO UAM € BO3aY
MAM COBO3ay. Bo cAayyaj Ha KOPUCHWK KOj € NpaBHO AYLE,
NOBOAHOCTUTE Ha Npoun3BoAOT Roadside Assistance moxe
Aa T KOPUCTK KOoe BUAO AMLE KOe Y paByBa CoO BO3UAOTO.

2.2. Cute U3HOCH, OAHOCHO AUMWTU Ha OAAEAHUTE MOBOAHOC
KOW ce HaBeAeHM BO oBue OnuTM YCAOBU U KOU Ce
M3paseHn BO MapUUHM eAMHUUM, npeTctaByBaaT 6pyto
BPEAHOCT, OAHOCHO TWE MM BKAYUyBaaT CUTE MOXXHW AGHOLM,
AOMOAHUTEAHU AGHOLM, NMPUAOHECU U APYTM 3aKOHCKA
AABaUKK.

QcurypeHu HacTaHu
YUneH 2
MAHUTE, HEM3BECHW HACTaHU, KOU ce CAyYyBaaT HE3aBUCHO OA
eAMHCTBEHaTa BOAja Ha KOPWCHUKOT, KOM My AaBaaT NpaBo Ha
KOPUCHUKOT A@ MM KOPUCTU MOBOAHOCTUTE K KOW ce ondateHn co
oBwe ONLITU YCAOBU CE CAEAHUTE:
1.1. Hesropa / Hecpeka nopaau Koja BO3UAOTO HE € BO BO3Ha
cocToj6a UAM € HEBO3MOXHO CO BO3WAOTO Aa Ce yrpaByBa Ha
6e36eAeH HaunH;

1.2. HeCcOBECHO paKyBah-e CO BO3WAOTO, LUTO 0 OHEBO3MOXMAO
ABUXEHETO HA BO3UAOTO UAW 6€36eAHOTO BO3EH-E;

1.3. TexHWYKa HEWCNPaABHOCT Ha BO3UAOTO 3aPaAU Koja BO3WAOTO
He e BO BO3Ha COCToj6a MAM BO3eHETO CTaHano Hebe3beaHo
MAM ONacHO N0 XMBOT, KAKO U HAABOPELLHO BA1jaHWE koe 1o
OHEBO3MOXUAO ABUXEHETO Ha BO3UAOTO MAK Be3beaHoTo
BO3EHE.

06BpPCK1 Ha KOPUCHUKOT

YneH 3

KOPUCHUKOT € AOAXKEH:

1.1. OpraHu3aupareTo Ha yCAyrute 3a NOMOLL Ha naT Aa U
AOBEPU Ha KOHTaKT UeHTapoT Ha ORYX BepHaw no
HacTanyBaHETO Ha OCUTYPEHWOT CAYYaj, KaKo U Aa 1 cAemm
CUTEe HUBHM yNaTCTBa M Aa v Npe3eme cuTe noTpedHU Mepki
CO LLleA Aa ce Hamann 06eMOoT Ha WwreTa;

1.2. Aabupe Ha mecToTo Ha 06e36eayBarbe Ha ycayrata (0CBeH
BO CAy4aj Ha noBpeaa, Kora e notpebHa WTHa MeauLHCKa
nomou);

1.3. CeKoj OCUIypeH CAyyaj LUTO MOXE A PE3YATUPA CO UCNAATa
WUAW HaAOMECTyBaHe 0A cTpaHa Ha ORYX aa ro npujaeu BO
nuwaHa ¢opma Bo pok op 30 AEHa 0A HacTanyBaHETo Ha
OCUTYPEHUOTCAYYa).

1o BOAHOCTH HA NPOM3BOAOT Roadside Assistance

UneH 4

Bo cAyyaj Ha ocTBapyBahe Ha OCUTYPeH CAyYaj, BO neproa oa 1

rOAMHa COMAACHO BPEMEHCKOTO NMOKPUTUE OA YAEHOT 12 Ha oBve

OnwTH YCAOBU, KOPUCHUKOT MMa NPaBo A@ M KOPUCTU CAEAHUTE

NOBOAHOCTHU:

1.1. ycAyra Ha KOHTaKT LLeHTapOT KaAe KOPUCHUKOT MOXe Aa o
npvjaBu OCUTYPEHUOT CAyYaj U Aa A0BME MHOOPMaLWK 3a
npoun3BoAoT Roadside Assistance U HeroBuTe NOBOAHOCU
0-24 yaca pHeBHO, 365 AeHa BO ropMHaTa;

1.2. ycayra 3a noMmoLl Ha nar (nonpaeka Ha BO3WUAO) AO HajBHCOK
BKyneH nsHoc oa 10.000,00 MKD;

1.3. ycayra 3a NpeBo3 Ha BO3UAO AO HajBMCOK BKYMNEH WU3HOC OA
20.500,00 MKD;

1.4. ycayra 3a KOPUCTEHE Ha 3aMEHCKO MPUBATHO BO3UAO BO
CAy4aj Ha coobpakajHa Hecpeka, HajMHOry A0 2 AeHa Co
MakcumaneH u3Hoc oa 3.150,00 MKD 3a pAHeBEH 3akyn;

1.5. ycayra 3a CMeCTyBahe 3a BO3a40T U CONaTHULUTE, HajMHOTY
1 AeH A0 HajBUCOK M3HOC 0A 3.150,00 MKD no auue;

1.6. ycayra3aaATepHaTUBEH NPEBO3 3a BO3aYOT U conaTHULMTE
O HajBMCOK M3HOC 04 6.250,00 MKD;

1.7. HeorpaHUuYeHOKOpUCTeHE Ha anAukaumjara Drive Angel.

3apaav u3berHyBake Ha CEKAKBO ABOYMEHe, TpOoLouuTe 3a

M3BAEKYBaHE Ha BO3WAOTO HE CE BKAYUYEHM BO MOBOAHOCTUTE Ha

npou3BoAOT Roadside Assistance.

CuTe NOBOAHOCTM Ha MPOU3BOAOT Ce HecnaatHU 3a KOPUCHULMTE AO

M3HOCOT KOj € YTBPAEH BO CTaBOT 1 Ha 0BOj YaeH. Bo cayuaj Ha

KOPUCTEHE Ha YCAY T HAA AMMUTOT UAMYCAYTM KOU HE CE BKAYYEHMH,

KOPUCHWMKOT MOXE AA M KOPUCTU YCAYFUTE CO HUBHO MAaKaHe

COrAaCHO BaXEUKMOT LLEHOBHWK Ha AEHOT Ha MHTEepBEHUMjaTa.

HauuH Ha ocTBapyBaHe Ha MOBOAHOCTUTE

UneH b

KOpPHCHMKOT MOXe Aa M OCTBapW MPOMULLAHWTE MOBOAHOCU
HajMHOry AO AMMMTOT YTBPAEH BO UAeHOT 4 cTaB 1 oA oBue Onwm
YCAOBMU, NOA YCAOB KOPUCHWKOT A@ O yrnpaByBaA BO3UAOTO BO
MOMEHTOT Ha HacTaHyBake Ha NnoTpebaTa3a ycayra UAM UCTUOT A2
ce Haofan BO BO3MAOTO, BO3WAOTO Ad YUECTBYBaAO BO COOBpaiajoT
U AOKOAKY CO MOBWK Ha €AMHCTBEHMOT TenedoHckn 6poj 0800
91575 (3a noBuuUM OA CcTpaHcTBO +389 2 551 7452) koj € Ha
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pacnoaarake 24 yaca AHeBHO, 365 AeHa BO roanHaTta, nobapan
NoMoLL Ha naT 1 npuyekan 06e3beayBatse Ha ycayrata.
Mpy noBuKyBare Ha MOMOLU KOPUCHWKOT € 06Bp3aH pa ce
npeTcTaBy CO 0BUE NOAATOLM:
2.1. 6poj Ha noAuca;
2.2. uUMe 1 npesnme;
2.3. perucrapcka o3HakaHa BO3UAOTO;
2.4. TMN U MapkKa Ha BO3UAOTO;
2.5. 6poj Ha MOBUAEH TEAeDOH, aKO KOPUCHUKOTMMa MOBUAEH
TenepoH;
2.6. Hajnpeuu3eH MOXEH OMWUC Ha AOKaLMjaTa kape ce Haofa
BO3MAOTO U OMUC Ha Ae GEKTOT;
2.7. Apyrv MoAaTOLLM KOW OMepPaTopoT BO KOHTAKT LEHTapoT ke
rnnobapa no notpeda.
ORYX ce o06Bp3yBa pa ynotpebyBa pas3ymHa BelTWHA W
BHMUMaHue npu o06e3b6epyBarbe MOBOAHOCTM OA  CBOMTE
NPOM3BOAM, HO HE MOXE Aa rapaHTMpa Aeka YCAyruTe Ha
NPOM3BOAOT CEKOTaLL Ke GpYHKLMOHUpaaT 6e3 NPeKUHU, AOLIHEHA
WAW HecoBpLUeHoCTW. oa ycaoB Aa ynoTpebyBan pasymHa
BeLTMHa 1 BHUMaHKe ORYX He 0AroBapa 3a CAeAHOTO: LUTETU KoM
He ce NPUUYMHETHU CO Kpluerbe Ha oBMe OMLWTM YCAOBM OA CTpaHa
Ha ORYX MAM nNpeKy APYro AeAyBaHe, Kako U LUTETU KOU HUTY
KOPUCHWUKOT HUTY ORYXHe MoxeAe pa3yMHO Aa M NPeABUAAT BO
MOMEHTOT Ha CTanyBahe BO CMAa Ha o0BMe OMLUTH YCAOBM.
AKO 36MPOT Ha CEBKYMHUTE TPOLLIOLLM 33 06e36eAEHUTE YCAYM BLne
NOroAemM OA AMMMTOT YTBPAEH BO UAeHOT 4 cTaB 1 oa oBue Onum
YCAOBM 3a BpemMe Ha BaXHOCTa Ha MOBOAHOCTUTE, OAHOCHO BO
nepuoa oA 1 roavHa, KOPUCHUKOT € AOAXEH BO MOMEHTOT Ha
npeyeKopyBake Ha AMMUTOT Aa T MOAMMPK NPeYeKo Py Baksata Ha
HaBEeAEHUTE M3HOCU (M3HOC HapA AUMMMUTOT). AOKOAKY 3apam
M3HOCOT Ha OCTaHaTMTE MOBOAHOCTU € HEOMXOAHO Aa Ce HaaonAam
pasaMka co ueA pa My Oupe obesbepeHa NOBOAHOCTA Ha
KOPUCHWKOT, @ KOPUCHWUKOT 0ABMe Toa Aa ro ctopu, ORYX He e
AOAXKEH Aa ja 06e36eAm NpeAMETHaTa NOBOAHOCT.
DOKOAKY TEPEHCKMOT PabOTHWK Ce MOCOMHEBA BO MAE HTUTETOT Ha
KOPUCHWKOT, MPU OCTBapyBatbe Ha CUTE MOBOAHOCTU, KOPUCHUKOT
Tpeba Aa ce AerMTUMUPA CO NMPUKaXyBatbe Ha AUYEH AOKYMEHT KOj
HECOMHEHO ro NOTBPAYBa MAEHTUTETOT HA KOPUCHUKOT.
Mo ob6es3bepeHata ycayra oa NponsBopoT Roadside Assistance
KOPUCHMKOT po0BUBa 06pasel, Ha dpakTypa, koj e 06Bp3aH Aa o
noTtnuile, 6uaejkn ce pabotn 3a AOKYMEHT CO KOj Ce eBUAEHTMpa
KOPUCTEHETO Ha MNOBOAHOCMUTE 0A NPOM3BOAOT Roadside
Assistance.
AOKOAKY KOPUCHMKOT ja NpeHece noAMcaTa 3a OCUrypyBaHe Ha
XAAK OcurypyBakse Ha APYro AuLLe, Moxe Aa nobapa op XANK
OCUTIYPYBAHSE npaBata 1 06Bpckute 0A AOroBOPOT 3a MPOM3BOA
Roadside Assistance apa 6upaT npeHeceHu, BO LEAOCT U
COAPXMHA, Ha AMLLETO HA KOe BeKe ro MpeHeA ropecnomeHarara
noanca Ha XAAK OcurypyBamse.

AoroBop 3a npou3Boa Roadside Assistance, T.e. npaBata u
06BpCKUTE LUITO NpouareryBaaT oA Ycayrata Roadside Assistance
ce NoBp3aHu CO BaMMAHOCTa Ha noaucara 3a XAAK OcurypyBare
BP3 OCHOBa W / WAW BO BPCKa CO KOja € CKAyYeH AOroBopor 3a
Roadside Assistance. [0 UCTEKOT U / WAM MPECTAHOKOT Ha
noaucata 3a XAAK OcurypyBare, npectaHyBa U npaBoTO Ha
ycayrata Roadside Assistance.

Mo mow Ha nar (nonpaeka Ha BO3UAO)

YneH 6

Mo 6apaHoTO 06e36eayBarbe ycAyra oA NpPou3BoAoT Roadside
Assistance onepaTopor Ha KOHTaKT LIEeHTapoT Ke NPOLEHW KOj BUA
Ha ycayra Tpeba aa My ce 06e36ear Ha KOPHUCHUKOT NPBO. AOKOAKY

AEXYPHMOT onepaTop NPOLEHUA AEKa € MOXHO yCneLlHO Aa ce

CcnpoBeAe MHTEPBEHLMjaTa Co NOMpaBKa Ha BO3UAOTO Ha nar:

1.1. Ha MecToTO Ha WHTEpPBEHUMWjaTa ro npaka HajbAnCKIoT
TEXHWYKM onepaTvBeH TUM Ha ORYX;

1.2. ako ce paboTu 3a HeucrnpaBHOCT Ha BO3UAOTO, KOja € MOXHa
Aa Ce OTCTPaHMU Ha OMNPeAENEH HaurH, AeXYPHMOT onepatop
npeky TenedoH My AaBa Ha KOPUCHMKOT TEXHUYKM ynaTcTBa
3a OTCTpaHyBakbe Ha AeGEKTOT.

Mo poafareTo Ha onepaTMBHMOT TEXHUUYKM TMM Ha MECTOTO Ha

WHTEpBEHLUMjaTa ce npucTanyBa KOH CTPYYHO AWjarHOCTULMpaHS

Ha AedekToT. Mo AujarHocTUUMparbe Ha AeDEKTOT, AOKOAKY €

NpOLLEHETO AEKa HEFOBOTO OTCTPaHyBaHe € MOXHO Ha TEPEeH, ce

npucTanyBaKoH NonpaBKa Ha BO3WAOTO Ha naT.

TexHW4YaTa MOMOLL Ha NaTru BKAyYyBa CAEAHUTE aKTUBHOCTM

3.1. ucnywrare Ha NnormpeLUHO HaTOYEeHO roOpPUBO;

3.2. AONOAHYBaH€ Ha rOpHUBO;

3.3. 3amMeHa Ha TpKana U rymu;

3.4. 3aMeHa UAU NOAHEHE Ha aKyMyAaTop;

3.5. OTKAydyBae Ha 3aKAYYeHO BO3WAO  (MEXaHWuKM,
EAEKTPOHCKM).

MonpaBkaTa Ha BO3UAOTO BO OAPEAEHU CAYUYaU MOXE A PEIYATUPA

co rybere Ha ¢abpuukata rapaHuuja. Auctata Ha TakBuUTe

onepauun 3aBWCUM OA MPOU3BOAMTENOT Ha BO3UAOTO. lpea

OTNOYHYBakEe Ha MonpasBkaTa CTPYYHUOT TEXHUUKM TUM Ke To

3ano3Hae KOPUCHUKOT CO onepauunte kou e notpebHo pa ce

u3BpLIaT U ke pAaae nocebHa HamomeHa AOKOAKY ce paboTu 3a
onepauun HaTepeH, Nopaau KoM BOSUAOTO ja rybu rapaHumjata. Bo

TaKBU CAyYau TUMOT Ke MPUCTanu KOH U3BPLLYBaH-E Ha ornepaupmnie

no pobvBarbe MNPETXOAHA COMAACHOCT O0A KOPWCHUMKOT. Bo

CNPOTUBHO, KOPUCHUKOT MOXE Ad ja aKTUBUpPayCAyraTa 3a Npeso3

Ha BO3UAOTO COFAACHO UYAEHOT 7 0A 0BMe OMLWITU YCAOBH.

Bo cayyaj kora npu nonpaBKa Ce U3BpLLYBa BrpasyBare / 3amMeHa

Ha AEAOBU WAU MOAHEHE CO TOPWUBO, BrpapeHUTE AEAOBU U

HaTOUYEHOTO FOPUBO HE CE BKAYUEHW BO MOKPUTUETO U HUBHMOT

TPOLLOK € Ha TOBap Ha KOPUCHUKOT COTAGCHO Na3apHara LeHa Ha

Tie AEAOBU 1 FOPUBOTO.

AOKOAKY CO U3NETYBAHETO HA MHTEPBEHTHUOT TUM HA MECTOTO Ha

HaCTaHOT ce YTBPAM AeKa HE € MOXHO Aa Ce Monpasu BO3WAOTO U

AEKa He e U3BpLUEHA HUKaKBa NonpaBka Ha BO3UAOTO, KOPUCHUKOT

MOXe Aa ja KOPUCTM YCAyraTa3a NpeBo3 Ha BO3UAOTO U Ke oe cvieTa

AEKa ycAyraTa 3a nonpaBkaHa BO3WAOTO He € KopUcTeHa.

Tpowoumnte 3a naTtapvHa, MOCTapuHa, TPAEKT U CA, KOM 3a

WHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaaT npu

06e36eayBatbe Ha OBaa NMOBOAHOCT Ce BKAYUEHW BO LieHaTa Ha

WHTepBeHUMjaTa, T.e. BAeryBaaT BO MpecMeTkata Ha

HaAOMecToLMTE 3a yCAyraTa NnoMOLL Ha naT 0A YAeHoT 4 ctaB 1 Ha

oBue OnLTH YCAOBM.

[peBo3 Ha BO3UAO

UneHn 7

Ycayrata 3a npeBo3 Ha BO3UAO ' BKAYUyBa OB1E aKTUBHOCTU:
1.1. Aoafare Ha MeCToTo Ha UHTepBEHLUMjaTa;

1.2. TOBapeHe Ha BO3UAOTO HA UHTEPBEHTHO BO3WAO;

1.3. npeBo3(WAemnyBare) Ha BO3UAOTO;

1.4. u“cTOBapyBaHbe Ha BO3MAOTO.

TpowoumnTe 3a nataprHa, MocTapuHa, TPAeKT U CAMUHO, KoM 3a
WHTEPBEHTHOTO BO3MAO Ha ORYX ce nojaByBaaT npu
06e36epyBarbe Ha OBaa MOBOAHOCT Ce BKAYUEHM BO LieHaTa Ha
VHTEPBEHLMjaTa, T.e. BAETyBaaT BO NPecMeTKaTa Ha HaAOMECTOL
3a ycAyrata nomoLll Ha nat oA YaeHoT 4 craB 1 Ha oBue Onwm
YCAOBH.
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3aMEHCKO BO3UAO

UneH 8

MMOBOAHOCTa 3a KOPUCTEHE HA 3aMEHCKO BO3WAO MOXE Aa Ce

KOPMCTU CaMO eAHaLL BO TEKOT Ha BPEMEHCKOTO MOKPUTUE, aKo ce

CAy4MAa coobpakajHa HecpeKa, a He € MOXHO BO3UAOTO MCTUOT ASH

Aa ce ocnocobu 3a ynpaByBatrbe. Torawl KOPUCHUKOT MOXe Aa

KOPUCTH 3aMEHCKO BO3WAO 3@ BpEME Ha NOoNpaBKaTta Ha BO3WUAOTO

BO paboTMAHMLATA MAU CEPBUCOT. He e MOXHO Aa ce KOMOUHMPa

yCAyraTa 3a 3aMeHCKO BO3WAO CO yCAyrata 3a CMecTyBaHe OA

UYAEHOT 9 Ha OBME OMLWTU YCAOBH.

YcayraTa 3a KOpUCTEHE Ha 3aMEHCKO BO3WAO M noapasbupa

CAEAHUTE aKTUBHOCTV Ha TEPEH:

2.1 opraH4supare Ha 3aMEHCKO BO3WAO;

2.2. pocTaBa Ha BO3WAOTO A0 AOKauMjata 3a npeseMahe Ha
BO3WMAOTO WAM MpPEBO3 Ha OCUTYPEHOTO AWLEe A0
KaHLleAapujata Ha 3aKynoaaBayoT, MPU LUTO TpoLIoLyTe 3a
AOCTaBa ce 3aCMeTyBaar BO AMMUTOTHa YCAyraTa 3a NpeBo3
na BO3MAOTO OA YAEHOT 4 cTaB 1Touka 1.3;

2.3. 3aKymn Ha 3aMeHCKO BO3WAO AO AMMMTOT OA YAeHOT 4 cTaB 1
Touka 1.4.

KOPUCHMKOT MMa MpaBoO U AOAXEH € Aa 6apa u3paBare Ha

3aMEHCKO BO3UAO UCTMOTAEH KOTa ja KOPUCTEA YCAYraTa 3a NpeBo3

(wAenyBake) Ha BO3UAOTO MAWM NMPBUOT HapeAeH paboTeH AeH,

AOKOAKY yCAyraTa 3a NpeBo3 (LUAeMyBakbe) Ha BO3MAOTO ja KO pUCTeA

BO HepaboTeH AeH (BUKEHA, MPa3HMK U CA.).

Co LieA Ha KOPUCHUKOTAA MY CE 0BO3MOXU KOPUCTEHE Ha yCAyrata

3a 3aMEHCKO BO3MAO, KOPUCHUKOT € AOAKEH Aa AOCTaBM NOTBPAA

OA CEPBUCOT AEKa BO3MAOTO HEMA Aa MOXE Aa Ce NonpaBsy UCTUOT

A€H.

KOPUCHMKOT ' KOPUCTU YCAYTHTE 3@ 3aMEHCKO BO3MAO COTAGCHO CO

OMLUTWUTE YCAOBM Ha 3aKyrnoaaBayoT.

KopucHKKOT ce 06Bp3yBa A@ 'M MOAMWPU CWUTE TPOLLOLM Ha

3aKynoAaBayoT HacTaHaTU 3a BPEME Ha KOPUCTEHETO Ha

3aMEHCKOTO BO3MAO, @ KOU TPOLIOLM HE Ce BKAYYEHU BO

NOBOAHOCTUTE COMAACHO YAeHOoT 4 ctaB 1 oa 0oBME OnwM yCAOBK,

OAHOCHO He ce nponuwaHu co oBke OnwTH ycaoBM, 6e3 omea Ha

BPEMETO Ha HacTaHyBatbe Ha TPOLLIOKOT, KOM BKAYUyBaaT, HO He ce

OrpaHUYeHU Ha: ropPMBO, MapUYHU Ka3HU 3a CTOPEHU COObpakajHA

NPEeKpPLUOLM, HAAOMECTOLM 3a OLUTeTyBaka MAM MONpaBkKa Ha

BO3MAOTO W/WAM Ha onpemarta, HapAOMEecCToLM 3a rybere Ha

onpemara, AeAOBUTE, AOKYMEHTUTE UAU KAYUEBWUTE Ha BO3WAOTO,

kpaxba MAK 3aTajyBaHe Ha BO3UAOTO, NaTapuHn U Ap.

YCAyruTe 3a KOPUCTEHE Ha 3aMEHCKO BO3WMAO OA UYAEHOT 8,

CMECTYBaHETO OA YAEHOT 9 U aATepHAaTUBHMOT MPEBO3 OA YAEHOT

10 He moxaT MefycebHo Aa ce KOMOBUHMpaaT - KyMyAWpaar.

CMmecTyBake

UneH 9

[ToBOAHOCTa 3a CMECTyBaHEe MOXe Aa Ce MCKOPMCTM caMo epHalll
BO TEKOT Ha BPEMEHCKOTO NMOKPUTHE, aKO Ce CAyuMAa coobpakajHa
Hecpeka.

KOPUCHUKOT MOXE Aa ja UCKOPUCT NOBOAHOCTA 3@ CMECTYBaHRL,
aKo BO3MAOTO He e BO BO3Ha COCTojba U He MOXe Aa Ce ronpasu
MCTUOT AEH, MOPaAV LUITO ce Npe3eMaar TPOLLOLMTE 33 € AHOAHEBHO
CMecTyBare A0 AMMMTOT 0A uneHoT 4 ctaB 1 Touka 1.5.
CmecTyBaHEeTO Ce OpraHu3mpa 3a cuTe NaTHALM BO BO3UAOTO U 38
BO3aYoT.

LAOKOAKY eAMHEYHUTE TPOLLIOLM 3a CMECTYBAHETO CE MOTOAEMM OA
HaBeAEHUTE, KOPUCHUKOT CaM M CHOCM cuTe TpoLlouMu 3a
CMecCTyBaHeTO, @ N0 AOCTaByBahe Ha cmeTkata ORYX ke ro
pedyHAMpPa U3HOCOT A0 AUMMUTOT OA UAEHOT 4 cTaB 1 Touka 15 3a
HOKeBakse.

MpuToa, TpoLLOLUTE 3a NPEBO3 Ha NaTHWLKUTE A0 CMECTYBaHETO Ce
3acMeTyBaar BO AMMUTOT Ha yCAyraTa 3a MpeBo3 Ha BO3WAOTO.
KOPUCHUKOT KOPUCTU CMECTYBaHe COMAaCHO OMLLITUTE YCAOBU Ha
AABaTEAOT Ha CMECTYBarhbe.

YCAYruTe 3a KOPUCTEHE HA 3aMEHCKO BO3MAO OA UAEHOT 8,
CMEeCTYBaHETO OA UAEHOT 9 U aATEPHATUBHMOT MPEBO3 OA YASHOT
10 He moxaT MefycebHO pAa ce KoMOWMHMpaar - KyMyAupaar.

AATEPHATMBEH NPEBO3

UneH 10

[MoBOAHOCTa Ha aATepHaTMBEH NPeBO3 (CO Takcu, aBTobyc, BO3,
aBMOH) MOXE A@ CE MWCKOpPUCTaT CamMO eAHall BO TEKOT Ha
BPEMEHCKOTO MOKPUTHE, aKO Ce CAyUMAa CoobpakajHa HecpeKa.
AATEPHATUBHMOT NPEBO3 Ce& OpraHM3Mpa 3a cuTe NaTHUUM BO
BO3WAOTO M 3a BO3a40T AO AMMUTOTOA YAeHOT 4 cTaB 1Touka 1.6.
TpolwounTe 3a nNPeBO3 Ha nNaTHULUMTE A0 AOKauMujata Ha
aATepHaTUBHWOT NPEBO3 CE 3aCMETYBaaT BO AUMUTOT Ha ycAyrata
3a NpeBO3 Ha BO3MAOTO.

YcAayrute 3a KOPUCTEHE Ha 3aMEHCKO BO3MAO OA UAEHOT 8,
CMEeCTyBaHETO OA YAEHOT 9 U aATEPHATUBHMOT NPEBO3 0A YAEHOT
10 He MmoxaT MefycebHO Aa ce KOMOWHMpaar - KyMyAupaar.

Drive Angel

UneH 11

Drive Angel e cuctem / anAvkaumja Koja ro AeTeKTMpa BO3EHETO
aKO CUCTEMOT € aKTUBUPaH aBTOMATCKU MAM PaYHO OA KOPUCHUKOT
M M obpaboTyBa M aHaAM3Mpa nopaTouute KOu v cobupa
AnAnKaLumMjaTa co UeA Aaro npoynTa cTaTyCoT Ha TEKOBHOTO BO3EHE
Ha KOPUCHMKOT. AOKOAKY aATOPUTMOT Ha anAvKaLmja 3aKAyumn Acka
ce MOCTUrHATU MapameTpu KOM YyKaxyBaaT Ha coobpakajHa
Hecpeka, MOMEHTAAHO Ce aKTUBMpa aBTOMATCKU MOBUK AO KOHTaKT
LLeHTapOT, KOj COAPXM KAYUHWU pEeAeBaHTHU MHOOPMALLMM OA KOU
onepaTopuTe BO KOHTaKT LLEHTapOT MOXaT BEAHALL Aa FO NpoLeHaT
CTEeNeHOT Ha aBTEHTMYHOCT Ha aAapPMOT U, AOKOAKY € MoTPebHO, BP3
OCHOBa Ha A0OGMEHWTE WHOOPMaUMM A O  KOHTaKTMpaar
KOPUCHWUKOT WAW peAeBaHTHUTE CAYXOW (Momow oa nar,
noXxapHWKapu, noAnupja 1 6p3a NOMOLL) 3apaal OpraHUsvpaHe
AKTUBHOCTU 3@ MOMOLLL.

HaunHOT Ha akTMBHpatbe U pabora Ha crctemor Drive Angel, kako
W OrpaHuuyyBaHata Ha NPeAMETHUOT cucTeM ce AedUHUPaHU BO
OnwTtute NnpaBMAa 1 YCAOBM 3a KOPUCTEHE Ha anAMKaumjata Drive
Angel, poctanHu Ha Beb cTpaHata http://putniandeo.oryx-
asistencija.hr/, akou ycAoBU Ke My 6MAAT AOCTAMHU Ha KO PUCHUKOT
W Ha HEroOBMOT NaMeTeH TeAePOH MO MHCTaAMPaHE Y aKTUBUPaHE
Ha anaukauujata Drive Angel Ha nameTHUOT TeAepoH. Onmmre
npasBuAa U YCAOBU 3@ KOPUCTEHE Ha anAMkaupjata Drive Angel m
AOMOAHYBaaT OBME YCAOBM BO MOTrAEA Ha KOPUCTEHETO Ha
anAukauujara Drive Angel.

B peMeHCKO NoKputHe

YUneH 12

MoBoAHOCTUTE Ha NpPOM3BOAOT Roadside Assistance, kou ce
nponuiwaHu co ore ONLWTU YCAOBH, BaxxaTeAHa FOAMHA OA AEHOT
Ha AOroBOpake Ha MPOU3BOAOT, OCBEH aKO HE € TMOWHaky
AOroBopeHo. Bo cAyvaj Ha AocTaByBake Ha Hanor 3a
AeaKTUBUparke / CTOPHO Ha MPOU3BOAOT, MPOU3BOAOT Ce
AEaKTMBMpPa COrAaCHO HaAOroT.

KOPUCHMKOT CTeKHYBa MpPaBO 3a KOPUCTEHE Ha MOBOAHOCHTE
cnopep oBve ONWTH YCAOBM OA MOMEHTOT Ha aKTUBMpaHe Ha
npon3BopoT Roadside Assistance, oaHocHO 24 wudaca no
CKAYUyBaH-E Ha AOrOBOPOT U aKTUBMPaHEe Ha NPOM3BOAOT BO ORYX,
AOKOAKY MOMHAKy He € AOrOBOPEHO.


http://putniandeo.oryx-asistencija.hr/
http://putniandeo.oryx-asistencija.hr/
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3. ToBoAHOCTUTE Ha NPour3BOAOT Roadside Assistance npecTaHyBaar

No UCTEKOT Ha 24 (ABaeCEeT M YETBPTMOT) YaC OHOj AEH KOj BO
HaAOTrOT 3a aKTUBMpPaHe € HaBEeAEH KaKo AeH Ha 3aBpPLUETOK Ha
NMOKPUTUETO, AOKOAKY NMONHAKY He € AOTOBOPEHO.

Te puTopujanHO NOKpUTHE — PErmoH

UneH 13
MoBOAHOCTUTE U AUMUTUTE HA NPOM3BOAOT Roadside Assistance
onuwaHu Bo YAeHOT 4 ctaB 1 op oBMe ONLWTK YCAOBU BaxaT Ha
TepuTopujara Ha AnbaHuja, Byrapuja, Mpupnja, Kocoso, CeBepHa
MakepoHuja, Cpbuja, bocHa M XepuerosuHa, LpHa [opa,
XpBaTcka 1 ce oAHeCyBaaT Ha naTHaTa Mpexa Koja o6e3benysa
HOPMaAHa AOCTanHOCT A0 MECTOTO KaAe BO3MAOTO OCTaHano BO
AedexT.

McKayuyBatbe Ha o6Bpckata Ha ORYX

UneH 14

06BpckaTta Ha ORYX 3a 06e36eayBate Ha ycAayrara noMOLL Ha nar

€ UCKAYyYeHa BO CAYYaj:

1.1. aKo KOPUCHWKOT MPEKPLUMA HEKoja 0A CBOUTE 06BpPCKUA
NPOMULLIAHU CO YAEHOT 3 WAM OCUTYPEHMOT CAyYaj €
NOCAeANLLA Ha HAMEPHO AEjCTBO OA CTPaHa Ha KOPUCHMKOT;

1.2. aKo opraHu3upareTo Ha yCAyruTe 3a Npou3BOAOT Roadside
Assistance He e U3BPLUEHO OA CTPaHa Ha KOHTaKT LieHTapoT
Ha ORYX, T.e. AOKOAKY HacTanyBaH.-EeTO Ha OCUIYpPEHWOT
CAyYaj HE e NpujaBeHO BO KOHTAKT LieHTapoTHa ORYX uw He
€ HanpaBeHa npujaBa BeAHall MO HacTanyBaheTo Ha
OCUTyPEHUOTCAYYaj;

1.3. aKo KOpPUCHWMKOT nobapa MNPeBO3 Ha BO3UAO KOE €
HEOCUTypaHO, HEPErUCTPUPAHO UAW KOE HEMa Baxeuka
coobpakajHa AO3BOAA;

1.4. aKo OCUTYyPEHUOT CAYYaj e NOCAEAMLIA OA BOEHM CAYYyBaHa,
HepeAn, COLMjaAHU HEMUPU, papvjalmja, LUTPajKoBM,
AEMOHCTpaLLMK, TEPOPUCTUYUKM aKTHU UAM CaboTaxa U CA.;

1.5. ako BO MOMEHTOT Ha HacTaHyBarbe Ha OCUTYPEHUTE CAyuan
CO BO3MAOTO yrnpaByBano AuLe 6e3 COOABETHa BO3auwa
AO3BOA3;

1.6. ako BO MOMEHTOT Ha HacTaHyBarbe Ha OCUTYPEHUTE CAyuan
CO BO3MAOTO yNpaByBano AuLE 6e3 3Haere U 0A06pyBaHe
Ha COMNCTBEHUKOT Ha BO3UAOTO AU AWLE KOE Ha He3aKOoHCKA
HauMH CTEKHANO BAAAEHHE BP3 BO3UNOTO;

1.7. aKo KOPUCHUKOT yUeCTByBaA BO 0OAOXYBaHE, KP UMUHAA U
Tenauku, KaKko U APYTU KPUBUYHU AENAS;

1.8. aKo KOPUCHWMKOT y4eCTByBaA BO HaTMpeBapy U TPKK CO LieA
A@ MOCTUTHE HajroAemMa MAM HajroneMa npocedHa 6pauHa,
BKAYUYBajKu M1 U TPDEHUH3UTE;

1.9. ako BO3auykaTa CMNOCOOHOCT Ha KOPUCHUKOT 6OuAa
3HAUMTEAHO HaMaAeHa Taka LTo Toj He 6MA BO cocTojba sa
ro ynpaByBa BO3MAOTO Ha 6e3bepeH HauuH, a 0coO6eHo aKo
BO MOMEHTOT Ha OCMUIypeH CAy4yaj BUA MOA AEjCTBO Ha
aAKOXOA, APOTM, MCUXOAKTUBHU AEKOBU WAU  APYM
NCUXOAKTUBHM CYNCTaH L.

KOPUCHUKOT, KOj 0BO3MOXMA CO BOBUAOTO Aa YMpaByBa AULE BO
CUTyaLMuTe OA NMPETXOAHUOT CTaB Ha OBOj YAEH, M rybu npasara
oA nNpoundBopoT Roadside Assistance.

ORYX He e OATOBOPEH 3a eBEHTYaAHUTE AOLIHEHA KO Ce Pe3yATaT
Ha HaABOPELLHW MPUYMHU KoM He 3aBucaToa ORYX (kako Lo ce,
HO He orpaHuWyyBajku ce Ha, MEeTEOPONOLLKU GEHOMEHH, 3acTom
Ha naToT U CA.), KOM MOXe Aa MNPUUMHAT NOTELUKOTUM BO
ncnopakaTta Ha NOBOAHOCTUTE U CMPOBEAYBaHETO Ha 0BUWe Onwm
YCAOBH.

Mo AHecyBake Ha NPUIOBOPU U pelliaBakbe Ha CnopoBU

UnaeH 15

CuTe AML@ KOU CBOjOT NpPaBeH WHTEPEC ro LpnaT oA MPOU3BOAOT
Roadside Assistance, ckayuyeH cornacHo oBue OnLTH YCAOBM, BO
pok op 30 (TpueceT) AeHa OA AEHOT OA KOPWUCTEHETO Ha
NOBOAHOCTUTE, CBOUTE EBEHTYaAHW MPUTOBOPU KOW MPOU3AEryBaaT
WAM Ce BO BPCKa CO HAaBEAEHOTO, MPBEHCTBEHO Ke MM MOoAHeCar BO
nuwaHa ¢opma Ha appeca Ha ocurypysaysor XAAK OCUTYPYBAHE
AA CKOTUE, ya. MajkaTepe3a 6p. 1 BAe3 2, Ckonje, A No naT Ha
EAEKTPOHCKa nolTta Ha aapeca info@halkinsurance.com.mk oa
KOW NPUroBOPU Ke MOXE CO CUTYPHOCT Aa CE YTBPAW COAPXMHATA
Ha U3BECTyBaHETO, MOTMCOT HA MOAHOCUTEAOT Ha U3BECTY BaHLTO
W BpeMETO Ha UCMpakarbe Ha M3BECTYBAHETO. 3a cekoe NotpebHo
poobjacHyBare BO OAHOC MPUIoBOPU, AMLIaTa MOXaT Aa ce jaBar
B0 KoHTakT LleHTap Ha 6ecnaateH KoHTakT TenedoH (02) 155 66 .
MprUroBopoOT MOpa Aa MM COAPXM CUTE BaXKHU GaKTh U AOKa3M BP3
kou ce 6asupa.

OAroBOPOT 3@ OCHOBAHOCTA Ha MPUIOBOPOT Ke ce AOHEeCe BO POK
oA 30 (Tpuecert) AeHa 0A AEHOT Ha NOAHECYBaHsE Ha NPUroBOPOT.
LOKOAKY KOPUCHUKOT HE € 3aA0BOAEH OA OATOBOPOT Ha
ApyLITBOTO NO NOAHECEHA NPETCTaBKa MMa NpaBo Ha
NnoAHeCyBakbe MPUroBop (MpeTctaBka) A0 AreHumjata 3a
cynepBU3nja Ha OCUTypyBake Kako OpraH HapAeXeH opraH 3a
cynepBU3Mja Ha ApYLUTBATa 3@ OCUTYPYaBHE MAM OTMOYHYBaHE Ha
Apyra nocranka.

Apyrv oapeabu

YneH 16

Oppepbute op oBre ONWTH YCAOBM MOAAEXAT HA NPOMEHH, a
U3MEHeTUTE YCAOBU Ke 6upaT objaBeHM BO MOMEHTOT Kora
cTanyBaaT BO CMAQ, aKO NOMHaKy He € YTBPAEHO.

OBue OnwTtn ycaoBu ce npumeHysaar op 15.03.2021 roamHa.

Oswe Tapudu 1 Ycnoewm ce oHeceHn Bp3 ocHoea Ha Ognyka 6p. 0203-02/06 og
05.03.2021 rogyHa [OHeCceHM of cTpaHa Ha OaBop Ha [upekTopu Ha [pyLTBoTo.

FhnaBeH U3BplueH AupekTop

Cyart UHaH

UsBpwieH AupekTop

ChaaBuo TaywaHoB
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